Graphics card not working or being detected?
LucaadubzJun 24, 2013, 4:42 PM
Hello there,

Well i have had this graphics card for around 4 months now. Working fine this graphics card is the ATI Radeon HD 6850. I unplugged and re plugged my monitor as i wanted to move it then i re plugged it, it was fine. However when i re plugged it back into its normal position my monitor was blank and it said No Signal, so i cleaned my ports and the ends of the wires but it still said no signal! I restarted my computer and put the cable into the video port on the motherboard instead of my graphics card and it worked but i think my computer is using my IGPU as i looked on other forums ti said to use something called Driver Sweeper. I installed this program here http://phyxion.net/ but now for some reason my computer thinks i am using my old graphics card ATI Radeon 4250 which now means i can't play any of my games! I mean my old graphics card is probably in some rubbish tip somewhere and i don't see how my computer can think i have it plugged in when it is my new graphics card that is plugged in! The graphics card is on as the fan is spinning even when i plug it out my computer thinks i am using my old graphics card so it must be my graphics card not being detected? I am really unsure and i have tried everything that i can think of anyway to try and fix this problem (been trying to get it fixed for around a week now( and can't seem to find a solution to this problem! Help would be appreciated thank you! 
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1. jerreece   Jun 24, 2013, 6:54 PM
Have you tried Re-Installing the latest Video Card driver for your video card?

If the monitor is not getting a signal from the video card it could mean: 
1) The Video Card is dead. 
2) The Motherboard BIOS somehow changed to use Integrated Video
3) The Video Input setting on the monitor needs changed.

Most monitors these days have more than one connection on the back. Are you using the same cable to connect to your video card as you are to hook to the motherboard directly? If you are NOT you may need to change the Video Input Source on your monitor so it will recognize the appropriate port that your video card is connected to. This can be done with the menu buttons on the monitor itself.
2. LucaadubzJun 24, 2013, 7:16 PM

I have uninstalled AMD from my computer disabled and uninstalled the ATI Radeon 4250 from my computer using device manager i then re-inserted my graphics card but when i loaded up my computer it said that ATI Radeon 4250 has been installed! When i try to change the Video Input Source i can click on VGA but the DVI bit is blanked out and i can't click it. The monitor i am using is the ASUS VH197, Thank you for the quick reply!

